	
[image: image1.png]@@ BRITISH
@®® COUNCIL




	                                                               Role Profile 


A. JOB DESCRIPTION





	Job title, 
reference number and location
	Senior Analyst Research Evaluation and Monitoring 

ISB/P/47/1516
Based in Islamabad

	Strategic Business Unit
	Research, Evaluation Monitoring Unit (REMU)
	Country, region
	Pakistan, South Asia

	Reports to
	Director Research, Evaluation and Monitoring
	Pay Band
	7

	Duration of job
	Indefinite contract of employment

	PURPOSE OF JOB

To develop and implement the Research, Evaluation Monitoring Unit (REMU), Project Monitoring & Evaluation (PM&E), and communication strategies with the aim to ensure that the British Council is viewed as evidence led policy informer and thought leader providing a supportive and challenging narrative to key stakeholders in the society. 
CONTEXT AND ENVIRONMENT

The British Council creates international opportunities for the people of the UK and other countries and builds trust between them worldwide.

Our work is organised into the separate business areas of Arts, English and Education and Society.

Arts: New ways of connecting with and understanding each other through the arts

English: More widespread and better quality teaching, learning and assessment of English worldwide

Education: Enhanced UK leadership of and shared learning from international education

Society: Societies whose young people, citizens and institutions contribute to and benefit from a more inclusive, open and prosperous world

The REM Unit has been recently created with the purpose of making British Council Pakistan the thought leader in Education, Arts, English and Society through ground breaking research, robust data management and evidence led programme development.

The unit has so far commissioned six research reports under the “The British Council Pakistan Policy Series”- a branded suite of online and print publications and research reports. Some of these reports will lead to bilateral policy dialogue and roundtables commission annual policy forums at key events and relevant platforms. The unit will also help mobilise campaigns around core themes of research and capacity building.
The position holder, along with the Research Consultant, will report directly to the Director Research, Evaluation and Monitoring.

KEY RESPONSIBILITIES

· Develop and apply the organisational assessment framework and support implementation  

· Lead the development of REMU’s  planning, monitoring and evaluation strategy

· Design and implement research and project evaluations for British Council Pakistan.

· Support implementation of the research strategy for REMU by: 

· Conducting field work (e.g., interviews, focus groups, site visits, surveys, secondary data collection) and reviewing documents as required in support of evaluations

· Cleaning, editing, coding and preparing data for analysis and research reports

· Analysing qualitative and/or quantitative data and information

· Preparing routine reports, abstracts, presentations, brochures, project summary sheets, newsletters. 

· Presenting research findings to different audiences at conferences or meetings as and when required

· Support and sustain REMU’s communication strategy

· Support the PM&E capacity building of teams in British Council Pakistan

· Conduct in-house workshops and collaborative learning seminars for British Council Staff

· Support implementation of new policies, campaigns and policy dialogues 

KEY RELATIONSHIPS
The post holder will need to develop successful relationships with

· Regional and country programme leads

· Global and national monitoring ,evaluation and assessment bodies  

· Research presentation platforms and conferences

KEY PERFORMANCE CRITERIA
· Develop key relationship with monitoring and evaluation networks in Pakistan, South Asia and the UK

· Achievement of key project milestones and deadlines

· Number and quality of web publication

OTHER IMPORTANT REQUIREMENTS OF THE JOB

The post holder is required to travel extensively and occasionally work unsocial hours

	Passport/visa and/or nationality requirement.
	Right to work in Pakistan

	Security or legal checks required for this role.
	Comprehensive background check


B. PERSON SPECIFICATION
	
	Essential
	Desirable
	Assessment stage

	Behaviours 

Please see The Behaviours Dictionary for behaviour definitions and levels
	Behaviours assessed during interview stage of recruitment process

Connecting With Others- Most demanding 
Being Accountable- More demanding
Creating Shared Purpose- More demanding
Behaviours not assessed during recruitment process

Shaping the Future- More demanding
Making it Happen- Most demanding 

Working Together- More

	
	The position holder will be required to demonstrate all six behaviours, on the job. These will be assessed during year end performance evaluations.  

Behaviours to be assessed during the interview stage of recruitment are mentioned.

	Skills and Knowledge

See The Core Skills Dictionary for details
	Core Skills:

Developing Business (L3)
Defines and develops products/programmes/services which deliver British Council goals on impact, income and surplus within a defined area of business that responds to market opportunities and aligns to wider corporate strategies.
Communicating & Influencing (L3)

Able to use a range of non-standard and creative approaches to inform, and persuade others, extending beyond logical argument to influence decisions and actions in a way which is inclusive and engaging.

Using Technology (L3)
Identifies where new or improved technology could benefit business efficiency, the customer experience or market opportunities and makes evidence-based recommendations.
Managing Projects (L3)
Analyses requirements with the sponsor/stakeholders, defining the specification, planning, revising, implementing and evaluating on small-to-medium scale and/or low risk projects.
Analysing Data and Problems (L4)
Able to apply or devise specialised concepts and methods of analysis – or commission them from others. Understands the output and uses the results to make clear and / or solve complex business, market or policy problems.
Other Skills:

Strong qualitative and quantitative research skills including proficiency  in using statistical and  analytical tools and models e.g. SPSS, NVivo and others
	Other Skills:
Knowledge of Evaluation and assessment models and frameworks  
	Short listing, test
and interview 

	Experience
	Three years of relevant experience in monitoring and evaluation 
	Evidence of writing, publishing and presenting own research 

Experience working closely with media, development or research forums in applying research findings to a communication strategy.
	Short listing & interview

	Qualifications
	16 years of education
	Professional qualification in Planning monitoring and Evaluation
Professional Research training
	Short listing 
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