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	        Role Profile 


A. JOB DESCRIPTION





	Job title, reference number and location
	Head of Higher Education and Skills 

Reference No: ISB/P/02/1516
Based in Islamabad

	Strategic Business Unit
	Education
	Country, region
	Pakistan, South Asia

	Reports to
	Director Education
	Pay band
	7- Salary: PKR 200,000

	Duration of job
	Indefinite contract of employment

	PURPOSE OF JOB

To contribute to the achievement of British Council objectives through effective and efficient leadership, development, planning, management and evaluation of country and regional programmes and projects in Higher Education and Skills including partnership and contracted projects.  To lead on the design and delivery of the Higher Education and Skills programme for Pakistan. The post holder will be responsible for business and partnership development for higher education and skills interventions.
CONTEXT AND ENVIRONMENT
The British Council creates international opportunities for the people of the UK and other countries and builds trust between them worldwide.

Our work is organised into the separate business areas of Arts, English and Education and Society.

Arts: New ways of connecting with and understanding each other through the arts

English: More widespread and better quality teaching, learning and assessment of English worldwide

Education: Enhanced UK leadership of and shared learning from international education

Society: Societies whose young people, citizens and institutions contribute to and benefit from a more inclusive, open and prosperous world

As the United Kingdom’s international organisation for cultural relations and educational opportunities, the British Council works with public and private organisations across the world to build mutually-beneficial relationships. Higher Education and Skills portfolio is the largest within Pakistan which consists of a wide range of programmes, related to Capacity building and reform strategy for Higher Education and Further Education sectors.

The post holder will work closely with the Education Director and coordinate with regional and UK teams to align the programme interventions with the international education strategy for Pakistan.  He will be required to build a comprehensive portfolio for Pakistan reinforcing the positioning of UK as leader in Education and Skills sector.
KEY RESPONSIBILITIES

Programme Management

Agree and clarify targets, metrics and milestones for the specified programme team in Pakistan, in line with the regional strategy, and be accountable for overall adherence to qualitative standards in the pursuit of these goals
Strategy Engagement
This will entail supporting the development of the business strategy for the region for Higher Education and Skills in Pakistan and managing internal and external client relationships. The post-holder constantly update the Regional Business manager and will support the achievement of regional business targets. 

People Management and Support

· Build and motivate an effective team for Higher Education and Skills Pakistan programme across Pakistan including supporting buy-in to a single vision or purpose 
· Manage team performance in line with British Council’s performance management procedures

· Develop strong relationship management skills in country team
Partnership  and stakeholder Management

· Develop and manage relationships with UK and Pakistani Higher Education and Further Education, Higher Education Commission, Provincial. Education and Technical training ministries and institutions, and other relevant partners

· Build and manage partnerships with the corporate and non-university sector to develop programmes for the impact of higher education and skills work in Pakistan.

· Identify and effectively manage relationships with key stakeholders in both UK and Pakistan important to the programme, in collaboration with the partnerships team

Internal Client Management 

· Develop close working partnerships with the regional business development team, national education teams and UK-based account managers

· Manage and sustain relationships with the regional and national education and society teams and other SBUs to develop more aligned approach for developing British Council programmes.
· Obtain positive feedback from internal clients on delivery of agreed services

Compliance and Financial Management

· To meet income and expenditure targets for the programme 

· Interpret, plan and implement diverse procedures (e.g. financial and reporting) to ensure project delivery is compliant with British Council systems and standards
· To produce financial plan on corporate model and to effectively manage business risk and financial accounting of the project on a regular basis as defined in the project plan. 
· To prioritise financial management and monitoring of the HE and Skills income and expenditure for Pakistan.

· To regularly monitor and evaluate all strands and activities of the HE and Skills programme, to ensure that high quality of services is maintained

KEY PERFORMANCE CRITERIA

· Achievement of milestones
· Delivery of specified results
· Development of quality criteria and benchmarks 
· Quality and sustainability of business relationships and partnerships
KEY RELATIONSHIPS

The post holder will need to develop successful relationships with

· Key programme stakeholders including partners
· The specified programme manager for the wider South Asia region
British Council colleagues working on the HE and Skills in South Asia region and the UK as well as the British Council Education Intelligence team 

OTHER IMPORTANT REQUIREMENTS OF THE JOB

The post holder is required to travel extensively and occasionally work unsocial hours

	Passport/visa and/or nationality requirement.
	Right to work in Pakistan

	Security or legal checks required for this role.
	Comprehensive background check


B. PERSON SPECIFICATION
	
	Essential
	Desirable
	Assessment stage

	Behaviours 

Please see The Behaviours Dictionary for behaviour definitions and levels
	Behaviours assessed during interview stage of recruitment process

Making it Happen- More demanding 
Being Accountable- Most demanding 
Connecting With Others- More demanding 
Behaviours not assessed during recruitment process

Creating Shared Purpose- More demanding 
Working Together- Most demanding 
Shaping the Future- More demanding
	
	The position holder will be required to demonstrate all six behaviours, on the job. These will be assessed during year end performance evaluations.  

Behaviours to be assessed during the interview stage of recruitment are mentioned.

	Skills and Knowledge

See The Core Skills Dictionary for details
	Managing Projects (L3)
Analyses requirements with the sponsor/stakeholders, defining the specification, planning, revising, implementing and evaluating on small-to-medium scale and/or low risk projects.

Communicating & Influencing (L3)

Able to use a range of non-standard and creative approaches to inform, and persuade others, extending beyond logical argument to influence decisions and actions in a way which is inclusive and engaging
Managing Finance & Resources (L2)
Uses corporate financial systems and processes appropriately as part of the job and on behalf of a team.
Developing Business (L3)
Defines and develops products/programmes/services which deliver British Council goals on impact, income and surplus within a defined area of business that responds to market opportunities and aligns to wider corporate strategies.
Managing Accounts & Partnerships (L4)
Develops and leads on the delivery of account management and development plans across a range of stakeholders/customers/partners to deliver medium term business and/or reputational gains for both parties.
	Managing People (L3)
Provides full line management to a team where all members are working in a similar area of expertise or business. Scope includes planning, setting objectives, role modeling an inclusive culture, recruitment, development and performance management.

Strong awareness of developments within the following sectors applied for:

Local and UK Education sector

	Short listing, test
and interview 

	Experience
	Three years of relevant experience 
	
	Short listing 
and interview

	Qualifications
	14 years of education
	Qualification a related field
	Short listing 
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