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	                                                               Role Profile 


A. JOB DESCRIPTION





	Job title, reference number and location
	Head of Content
Reference No: KHI/B/57/1516

Based in Karachi

	Strategic Business Unit
	Communications and Digital Delivery
	Country, region
	Pakistan, South Asia

	Reports to
	Director Communications
	Pay Band
	7

	Duration of job
	Indefinite contract of employment

	PURPOSE OF JOB

· To lead on the strategy & delivery of communications in Pakistan, including raising the profile of our programmes and activities in South Asia  and the UK

· To provide leadership for communications staff  across Pakistan

· To build communications awareness for all programmes staff, including building skills in news management and placing communications at the heart of  our programme areas. 

· To develop medium specific communications for the commercial activity sets of the British Council   
· Monitor quality of regional and Pakistan print and electronic web + local content, including the preparation and management of all Storyboard and internal/external communication products.

CONTEXT AND ENVIRONMENT

Pakistan Communication and Digital Delivery team 

The British Council creates international opportunities for the people of the UK and other countries and builds trust between them worldwide.

The British Council has many stakeholders from UK as well as Pakistani Government, cultural and educational institutions, funders, partners as well as participants in and users of its services. All of these stakeholders need to be engaged in the British Council’s mission, strategy and programmes in a clear and persuasive way.

The British Council’s status as a public body and the UK’s largest charity demands a highly professional and proactive Communications function. The British Council is constantly evolving in response to a changing world and the international priorities of the UK. It also refreshes its approach to respond to the changing wants and needs of young people worldwide and new ways for the Council to connect and engage with its stake holders within Pakistan with content, learning and communities of interest both digitally and face-to-face. 

Head Content will report to Director Communications and will work closely with other business unit heads to lead the Pakistan Communication and Digital Delivery team to develop, own and implement the Pakistan communications and digital strategy to support the delivery of the Country Plan in order to achieve business targets. 

KEY RESPONSIBILITIES
Strategy & Planning
· To support Director Communications in planning and implementing a comprehensive digital transformation strategy to increase our reach and engagement with existing and new audiences through a holistic digital approach.

· Assist Director Communications, in planning internal and external communication strategies for Pakistan, including a press strategy. Ensuring that the communications plan involves a variety of communications and marketing tools both electronic as well as print media.
· Develop a communications plan for crisis management and crisis media management, including appropriate plans for reputational risk management and integration with the Business Continuity plan.
Content Development
· Work closely with SBU’s, libraries, Exams, REMU and Business development to create compelling and relevant content for all communication medial

· Develop narratives which contribute to developing the cultural relationship between UK and Pakistan generating interest in the UK as well as raising awareness to the role that British Council can play in developing UK and Pakistan relationship.
· Research, capture and write high-impact newsworthy stories 

· Ensure a strong flow of potential stories from Pakistan to Spring Gardens to use with UK media, Parliamentary and Whitehall contacts, and leading on the Pakistan submission to the regional and corporate intranet, BC voices and publications.

· Act as a first point of contact with the external media in the event of a crisis situation and communicate information as agreed in the media crisis management plan

· Develop communications specifically targeted towards the priority audience using different digital platforms for highest impact as well as to increase the brand awareness ensuring compliance with corporate communication standards.
· Play a key role in helping to prioritise the editorial and technical roadmap based on the overall objectives of the Digital plan.

· To take lead on editorial development and work closely with SBU leads to identify content for future web and mobile developments. 

Operations
· Have oversight on the development of content on all platforms, including all digital platforms, providing guidance on quality, compliance and accessibility.

· Develop contacts and relationships with key media figures

· Liaise with design and events agencies for planning of events and activities

· Lead on planning and design of printed publications

Leadership and Team Building

· Lead and ensure effective team communications and support digital working and instilling a digital culture into the organisation

· To support Director Communications in identifying opportunities for staff learning and development in all aspects of communication delivery

· To provide training and briefing opportunities for all staff on BC corporate communication and identify standards, crisis communications management, monitoring and reporting

KEY PERFORMANCE CRITERIA

· Successful crisis management in the wake of negative press
· Track record of placing stories internally and externally 

· Consistent and regular story output; achievement of error free materials 

· Maintenance & Development of new media relationships.

KEY RELATIONSHIPS
The post holder will need to develop successful relationships with
· Key British Council Stakeholders
· Key British Council External Stakeholders
OTHER IMPORTANT REQUIREMENTS OF THE JOB

The post holder is required to 

	Passport/visa and/or nationality requirement.
	Right to work in Pakistan

	Security or legal checks required for this role.
	Local police checks


B. PERSON SPECIFICATION
	
	Essential
	Desirable
	Assessment stage

	Behaviours 

See The Behaviours Dictionary for details
	The following behaviours will be assessed during interview and performance evaluation:

Working Together-               
More demanding level 

Making it Happen –              
More demanding level
Shaping the Future –            
More demanding level 

The following behaviours will be assessed only during performance evaluation:

Creating Shared Purpose –            More demanding level 

Being Accountable –           
More demanding level 

Connecting With Others –    
More demanding level
	
	The position holder will be required to demonstrate all six behaviours, on the job. These will be assessed during year end performance evaluations.  

Behaviours to be assessed during the interview stage of recruitment are mentioned.

	Skills and Knowledge

See The Core Skills Dictionary for details
	Using Technology (L3) Identifies where new or improved technology could benefit business efficiency, the customer experience or market opportunities and makes evidence-based recommendations

Communicating & Influencing (L3)

Able to use a range of non-standard and creative approaches to inform, and persuade others, extending beyond logical argument to influence decisions and actions in a way which is inclusive and engaging.

Managing Risk(L3) Has a track record of analysing potential risks, promoting risk awareness, and holding others to account for  their practices
	
	Short listing, test
and interview 

	Experience
	Three years of relevant experience
Experience in content development and generating traffic through different digital channels 
	
	Short listing 
and Interview

	Qualifications
	16 years of education
	
	Short listing 
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