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	                                                               Role Profile 


A. JOB DESCRIPTION





	Job Title and Reference Number
	Director Programme Society
Based in Karachi, Islamabad or Lahore
Job Reference Number: NAT/P/48/1516

	Department
	Programmes
	Country, Region
	Pakistan, South Asia

	Reports to
	Director Programmes
	Pay Band
	8

	Duration of job
	Permanent contract of employment

	PURPOSE OF JOB

· Oversee all project scoping at a country level to ensure the regional strategy is translated appropriately to fit Pakistan’s priorities and context
· Acts as the lead for the specified business area at a country level, co-ordinating internal/external resources to ensure delivery of a portfolio of complex projects and/or to develop new business for Pakistan
CONTEXT AND ENVIRONMENT

Our Programmes Work
The British Council creates international opportunities for the people of the UK and other countries and builds trust between them worldwide.  In Pakistan we do this from three main offices: Islamabad, Lahore and Karachi. Our work is organised into the separate business areas of Arts, English and Education and Society

Arts: New ways of connecting with and understanding each other through the arts

English: More widespread and better quality teaching, learning and assessment of English worldwide

Education: Enhanced UK leadership of and shared learning from international education

Society: Societies whose young people, citizens and institutions contribute to and benefit from a more inclusive, open and prosperous world

KEY RESPONSIBILITIES 
1. Programme Management

· Translate broad performance expectations into specific targets and metrics for the specified programme team in Pakistan, and be accountable for overall adherence to qualitative standards in the pursuit of these objectives
· Implement a range of project management systems and tools, to ensure compliance and that outputs are accurately recorded and communicated to the country director and regional manager on a regular basis.  Also contribute to design of these systems and tools where appropriate
· Analyse and balance ongoing audience feedback and adapt work plans according to identified needs
2. People Management and Support

· Ensure effective human resource allocation across the specified programme team
· Build and motivate an effective team including supporting buy-in to a single vision or purpose. 
· Manage team performance in line with British Council’s performance management procedures
3. Stakeholder Management

· Develops and maintains excellent networks and relationships with internal/external stakeholders and partners to ensure effective communication of delivery and/or to develop new project income streams
KEY PERFORMANCE CRITERIA
· Delivery of specified results  / Achievement of milestones
· Quality of partner relationships
KEY RELATIONSHIPS
The post holder will need to develop successful relationships with

· Key programme stakeholders 
· The programme manager for the wider South Asia region
· Programme Directors and Heads for Arts, English and Education in Pakistan
OTHER IMPORTANT REQUIREMENTS OF THE JOB

The post holder is required to travel extensively and occasionally work unsocial hours

	Passport/visa and/or nationality requirement.
	Right to work in Pakistan

	Security or legal checks required for this role.
	Local police checks


B. PERSON SPECIFICATION
	
	Essential
	Desirable
	Assessment stage

	Behaviours 

Please see The Behaviours Dictionary for behaviour definitions and levels
	Behaviours assessed during interview stage of recruitment process
Making it Happen-               
More demanding level 

Being Accountable–              
Most demanding level
Connecting with Others–            
Most demanding level 

Shaping the Future –           

More demanding level 

Behaviours not assessed during recruitment process
Working Together –            
Most demanding level 

Creating Shared Purpose –    
Most demanding level
	
	The position holder will be required to demonstrate all six behaviours, on the job. These will be assessed during year end performance evaluations.  
Behaviours to be assessed during the interview stage of recruitment are mentioned. 

	Skills and Knowledge

See The Generic Skills Dictionary for details
	Managing Projects (L5)

Assures project standards 

Develops and ensures the implementation of high quality projects management disciplines across functions, teams and business areas. 
Developing Business (L4)

Leads business development 

Able to plan and deliver business development activities for a major and/or new market category which is significant for the Council. 
Managing Finance and Resources (L5)

Evaluates performance 

Evaluates resource allocation and use over time, to understand business and service performance and assess future opportunities and constraints. 
Managing Accounts and Partnerships (L5)

Shapes strategic relationships 

Sets overall direction for the formation and management of strategic relationships, collaborations and contracts with stakeholder, customers and partners in a significant market. 


	 Managing Risk (L4) 
Exemplifies strategic risk management 

Has track record of balancing and mitigating risks in strategic and business plans and of providing a clear model of best practice to the business area/function.  
Deep professional knowledge of the Society subject area
	Short listing 
and Interview

	Experience
	Five years of relevant experience
	Experience of leading activity in a geographically dispersed matrix structure, including the ability to co-ordinate resources
Seven years of relevant experience
	Short listing 
and Interview

	Qualifications
	16 years of education
	Professional qualification in Project Management or a related field
	Short listing 


	Submitted by
	Recruitment team 
	Date
	July 2015
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