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Dear Vendors
Please find the British Council’s response in green highlighted to queries accumulated from different vendors:

1. Please elaborate on the VS booklet scope and requirements- A. If the service provider needs to prepare the booklet and print. B. if the booklet is in hard or soft form. British Council team will share all relevant material to the awardee, however the service provider will design and print the booklets, a soft copy will be available with the British Council team and printed ones will be handed over to qualifying candidates after the interview. 
1. Kindly clarify step seven of the process7.3. Correspondence throughout invigilation (means-emails. telephone calls from the interview stage to selection as VS) or this includes the movements control at venues during the exams also? This includes telephone calls, emails or courier services required from shortlisting, interviews to submission of required documents online. 
1. It is mentioned in the RFP that face to face interviews should be conducted in all 31 cities highlighted by the BC, we would like to know that if face to face interviews are mandatory, or any other options which can also be used along with face to face interviews; for example, skype and telephonic interviews for individuals in remote cities? Our primary focus is on the good quality of the venue staff, F2F interviews would be preferred with British Council staff attending as many interviews as possible.
1. Will there be any TA/DA for candidates coming for the interviews in case the interviews are held in the major cities or closest only depending on the pool in that area? No TA/DA or any other allowance is provided to candidates coming for the interviews. 
1. Is it mandatory that face to face interviews are carried in all the 31 cities by service provider ASSESSORS/panel or the group can be clubbed accordingly with higher no available in a particular city? We would prefer F2F interviews are conducted in respective cities as per the list of British Council. 
1. Please elaborate and clarify the scope of background check / reference check and police verification, moreover we also need clarity with reference police verification and background checks that how the responsibility of BC and the agency is distributed for the completion of this specific activity? 
1.British Council will share a list of required documents for the background checks, which the service provider will have to ensure is strictly followed and venue staff personnel files are archived as per that list. 
2. For reference check, each venue staff will have to provide reference check as part of recruitment exercise in a given format. 
3. For police check, venue staff has to obtain police certificate and submit the required document. 
The service provider will ensure follow-up for timely submission or any other assistance required in the background / reference / police check process. 
1. What are the exact expectations of BC related to the scope of the portal and specific functionalities required? This will be an online link where venue staff will complete mandatory trainings (module followed by a quiz) and submit required information and documents. The interface should have a backup of database in different formats. The portal should be user-friendly and service provider will provide required training to British Council team with full access to it. 

