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Annex 3 Supplier Response
Title:
ITT for National Vehicle Rental Services Pakistan LF66BSS102025
Company name:


_________________________________________
(To be used on the Contract)


Company address:

_________________________________________
(To be used on the Contract)


Company Reg:

_________________________________________
(If Applicable)

Contact name: 


_________________________________________
Contact email address: 

_________________________________________
Contact Telephone number:  
_________________________________________
Instructions
1. Provide Company Name and Contact details above.
2. Complete Part 1 (Supplier Response) ensuring all answers are inserted in the space below each section of the British Council requirement / question.  Note: Any alteration to a question will invalidate your response to that question and a mark of zero will be applied.
3. Complete Part 2 (Submission Checklist) to acknowledge and ensure your submission includes all the mandatory requirements and documentation. The checklist must also be signed by an authorised representative.
4. Review Annex A and add any parts of the information submitted which is classed as Confidential or sensitive information.
5. Submit all mandatory documentation to mohammad.qasim@britishcouncil.org.pk by the Response Deadline, as set out in the Timescales section of the RFP document. All communication to be conducted via the correspondence tab within the project
Part 1 – Supplier Response
1.1 
Responses will be scored according to the methodology as set out in Evaluation Criteria section of the tender document.

1.2 
If a requirement can only be partially met, please ensure a clarification with additional detail is sent via mohammad.qasim@britishcouncil.org.pk which can be answered and therefore on submission a fully met requirements can be submitted.

1.3
Please indicate all costs are included in the response to Annex 4 (Pricing Approach).
	Social Value – 10%

	ID
	%
	Requirement

	SV01
	10%
	What innovations/Initiatives within the organisation help to support staff, suppliers, customers and communities to demonstrate action in support of health and wellbeing, including physical and mental health? How will these be demonstrated in the delivery of the contract?
Supplier Response:



	Company Review - 15%

	ID
	%
	Requirement

	CR01
	2%
	Where is your head office based? Where are you site offices based? What is your owned vehicle breakup at the head office and site offices? Can you please provide proof of ownership of these vehicles.
Supplier Response:


	CR02
	3%
	Please share a list of 3 existing active contracts in which services are being provided in the province bided for. Please share reference contact numbers of the companies for the purpose of conducting cross checks.
Supplier Response:


	CR03
	3%
	Do you provided dedicated business managers while managing clients? Do you deploy support desk at offices? If yes, what is your mechanism, if No, how do you manage requests?
Supplier Response:


	CR04
	4%
	Do you have any software based systems to register and cater to requests or is it done manually? Please detail your software or automated system.
Supplier Response:


	CR05
	3%
	Do you provide vehicles on operational lease models? If yes, please detail the model used. If no, is there a possibility of providing vehicles on operational lease? If yes, please detail the mechanism.
Supplier Response:



	Vehicle Portfolio – 20%

	ID
	%
	Requirement

	VP01
	3%
	Please provide the total list of vehicles available in your fleet with models, age of vehicle and location. Also specifically mention the vehicles that your company owns or those that are outsourced.
Supplier Response:


	VP02
	2%
	Please provide the list of base stations where your owned vehicle fleet is stationed
Supplier Response:


	VP03
	3%
	What is your vehicle PPM plan? Do you conduct spot checks of your vehicles? How frequently are they conducted? What standards do you follow for ensuring that the vehicle is road worthy? Are any logs maintained for this purpose? Please share sample reports.
Supplier Response:


	VP04
	3%
	What is the maximum age of the vehicle in your fleet? What are your vehicle replacement r timelines? Do you replace vehicles earlier if they cross a certain mileage? If yes, please state the mileage at which vehicles are replaced. If no, do you entertain customer requests for vehicle changeovers?
Supplier Response:


	VP05
	2%
	How do you manage vehicles if the demand is beyond your available fleet capacity? How long do you need to arrange those vehicles? How can you ensure the road worthiness of those vehicles?

Supplier Response:


	VP06
	2%
	What HSE equipment is present in all of your vehicle fleet? Do you have any log maintained about such equipment? If you do not have any HSE equipment, how long would it take you to ensure that the vehicles are equipped with such equipment?

Supplier Response:


	VP07
	2%
	What is your mechanism to change vehicles in-case of breakdown / accident? What is your timeline (after the complain has been raised) around this for in-city and out of city travels?

Kindly submit your Business Continuity & Crisis Management Plan (BCCMP).
Supplier Response:


	VP08
	3%
	Please detail your vehicle insurance coverage? What is the insurance coverage for travellers? What does the insurance include? In an accident – what is your compensation mechanism?

Supplier Response:



	Driver Portfolio - 15%

	ID
	%
	Requirement

	DP01
	4%
	How many drivers are on your permanent pay role? Can you share the minimum and maximum age of drivers employed by your company that will be deployed onto the British Council contract? What is the minimum car / jeep driving experience required by your company before hiring?
Supplier Response:


	DP02
	2%
	Do all of the drivers have valid driving licenses? 
Supplier Response:


	DP03
	3%
	Are there any trainings deployed to the drivers as per local or international standards (such as defensive driving, HSE etc.)? 

Supplier Response:


	DP04
	2%
	What are your basic protocols of hiring drivers? Do they undergo any tests? When are fitness tests (medical) for the drivers conducted? Is this done on a yearly basis?
Supplier Response:


	DP05
	4%
	Have all security measures, including background checks, been conducted for the drivers?

Supplier Response:



	Commercial – 40%

	ID
	%
	Requirement

	CO01
	40%
	Please complete Annex 4 (Pricing Approach)


Part 2 – Submission Checklist
Insert Yes (Y) or No (N) in each box in the table below to indicate that your submission includes all of the mandatory requirements for this tender.  

Important Note: Failure to provide all mandatory documentation may result in your submission being rejected.
	Submission Checklist

	Document
	Y / N

	1. Confirm acceptance of the Annex 1 (Terms and Conditions), including any changes made via clarifications during the tender process.

	

	2. Completed Annex 2 (Procurement Specific Questionnaire) and all associated documentation requested as part of that document

	

	3. Completed Ratio Analysis spreadsheet (see Annex 2a (Procurement Specific Questionnaire Ratio Analysis)

	

	4. Audited Financial Accounts (the most recent three years) (see Annex 2a (Procurement Specific Questionnaire Ratio Analysis)

	

	5. Completed tender response in Annex 3 (Supplier Response) and in accordance with the requirements of the ITT

	

	6. Completed pricing proposal in Annex 4 (Pricing Approach)

	

	7. This checklist signed by an authorised representative

	


I confirm on behalf of the supplier submitting the documents set out in the above checklist that to the best of our knowledge and belief, having applied all reasonable diligence and care in the preparation of our responses, that the information contained within our responses is accurate and truthful.

	Supplier:
	

	Date: 
	

	Name (print):
	

	Position:
	

	Signature:
	

	Title: 
	


Appendix A to Submission Checklist

	Table of Information Designated by the supplier as Confidential and / or Commercially Sensitive


	This table only needs to be completed if any information inserted as part of your tender response and in any accompanying documents is deemed by you to be confidential and/or commercially sensitive.  Please note that the Confidentiality and Information Governance provisions of the ITT apply to any information designated as confidential and/or commercially sensitive.



	No
	Section of tender response which the supplier wishes to designate as confidential and / or commercially sensitive
	Reasons as to why supplier considers this information confidential and/or commercially sensitive and why it should be exempt from disclosure under the Freedom of Information Act 2000 or the Environmental Information Regulations 2004 or other relevant laws
	Length of time during which supplier thinks that such exemption should apply
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