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Annex 3 Supplier Response

Title: ITT - IR67TVET42026 – Smart Classroom setup in Centre of Excellence Peshawar

Company name:			_________________________________________
(To be used on the Contract)

Company address:		_________________________________________
(To be used on the Contract)

Company Reg:		_________________________________________
(If Applicable)

Contact name: 			_________________________________________

Contact email address: 		_________________________________________

Contact Telephone number:  	_________________________________________

Instructions

1. Provide Company Name and Contact details above.

2. Complete Part 1 (Supplier Response) ensuring all answers are inserted in the space below each section of the British Council requirement / question.  Note: Any alteration to a question will invalidate your response to that question and a mark of zero will be applied.

3. Complete Part 2 (Submission Checklist) to acknowledge and ensure your submission includes all the mandatory requirements and documentation. The checklist must also be signed by an authorised representative.

4. Review Annex A and add any parts of the information submitted which is classed as Confidential or sensitive information.

5. Submit all mandatory documentation to https://tap.tcsapps.com/tap2/#/bc-supplier-registration (first time log in) or https://tap.tcsapps.com/tap2/#/login-supplier?tenant=BritishCouncil&langCd=en (existing supplier registered) / moiz.khalid@britishcouncil.org by the Response Deadline, as set out in the Timescales section of the ITT document. All communication to be conducted via the correspondence tab within the project



Part 1 – Supplier Response


1.1 	Responses will be scored according to the methodology as set out in Evaluation Criteria section of the tender document.
1.2 	If a requirement can only be partially met, please ensure a clarification with additional detail is sent to British Council’s e-Tendering portal hosted at https://tap.tcsapps.com/tap2/#/bc-supplier-registration (first time log in) or https://tap.tcsapps.com/tap2/#/login-supplier?tenant=BritishCouncil&langCd=en (existing supplier registered) / moiz.khalid@britishcouncil.org which can be answered and therefore on submission a fully met requirements can be submitted.
1.3	Please indicate all costs are included in the response to Annex 4 (Pricing Approach).

	Social Value – 10%

	ID
	%
	Requirement

	SV01
	10%
	Explain how your solution will ensure accessibility and inclusion for Persons with Disabilities (PWDs), including compatibility with assistive technologies. List of supported accessibility features/tools and compliance with relevant standards?

Supplier Response:





	 Relevant Experience and Clientele – 15%

	ID
	%
	Requirement

	QU01
	15%
	Please provide evidence demonstrating a minimum of three (3) years of relevant experience in delivering projects of a similar nature, scope, and complexity. In addition, submit a list of at least three (3) clients in Pakistan for whom similar services have been provided.

As supporting evidence, please include client reference letters, purchase orders, contracts, completion certificates, or other documentary proof confirming successful execution of the referenced projects.

Note: British Council Reserves the right to connect with the provided list of clients. 

Supplier Response:





















	Scope of Work and Delivery Timelines – 35%

	ID
	%
	Requirement

	MA01
	10%
	Scope Compliance 
Are you able to provide all the items/services mentioned in the ITT document as per minimum shared specifications?
(Note: Brand and Model should clearly be mentioned against each items)
	No
	
	Item / Description
	Proposed Brand, Model and Specification

	1
	Smart Interactive Screen with Audio Video Accessories including LMS
	· 75” Interactive Flat Panel, 4K UHD, minimum 20-touch
· Built-in OPS: Intel Core i5 (10th Gen+), 8GB RAM, 128GB SSD, Licensed Windows OS
· Built-in annotation software (multi-user, screen recording, file import/export)
· Integrated camera & microphone for hybrid teaching
· PTZ Auto-Tracking Camera (Full HD, 12× optical zoom, AI tracking, HDMI/USB/IP output)
· Audio System:
· Ceiling-mounted 2-way speakers (suitable for 40 students)
· Dual-channel wireless microphone system (Lavalier + Handheld / Mic Array)
The supplier shall provide a built-in or bundled Learning Management System (LMS) compatible with the proposed Smart Classroom Solution and meeting the following minimum requirements:
· The LMS shall be fully compatible with the supplied Interactive Flat Panel and support classroom teaching, content sharing, and hybrid learning.
· The LMS shall provide secure login with role-based access for at least:
· Administrator
· Teacher
· Student
The LMS shall support a minimum of 1,500 user accounts and include two (2) years of licensing, updates, and technical support.
· Teachers shall be able to:
· Create and manage courses or classes.
· Upload and organize learning materials (PDF, Word, PowerPoint, images, and videos).
· Share assignments and announcements with students.
· Students shall be able to:
· Access course materials online.
· Submit assignments.
· View grades and teacher feedback.
· The LMS shall support:
· Online quizzes and assessments.
· Automatic grading for objective-type questions.
· Basic attendance recording.
· Performance tracking and progress reports.
· The LMS shall provide a web-based interface and support access from desktop and mobile devices (Android and iOS or equivalent).
· The system shall support independent operation at each installation site, with optional centralized reporting or synchronization if required in the future.
· The LMS shall implement minimum security measures including HTTPS encryption, role-based access control, password-protected user accounts, and regular data backup capability.
· The supplier shall provide complete installation, configuration, user training, and documentation, and ensure seamless integration with all supplied smart classroom hardware.
· The proposed solution may be proprietary or open source; however, all licenses, integration, customization (if any), and support required for successful operation shall be included in the quoted price.
	

	2
	Normal Interactive Screen
	Interactive Flat Panel Display (IFPD) – Specification
· Screen Size: Minimum 75 inches 
· Resolution: 4K UHD (3840 × 2160) 
· Touch Capability: Minimum 20-point multi-touch (simultaneous writing) 
· Brightness: Minimum 400 nits, anti-glare tempered glass 
· Operating System: Built-in Android (v9 or above) 
· OPS Support: Slot for OPS PC (Intel Core i5 or equivalent, 8GB RAM, 128GB SSD, licensed OS) 
· Camera & Microphone: Built-in or integrated camera and microphone for hybrid learning 
· Audio: Integrated speakers (minimum 2 × 15W) 
· Connectivity: HDMI, USB, LAN, Wi-Fi, Bluetooth 
· Wireless Sharing: Support for multi-device wireless screen sharing (minimum 4 devices) 
· Annotation Software: Built-in interactive whiteboard with multi-user support, screen recording, and file import/export 
· Mounting: Wall mount or mobile stand included 
· Warranty: Standard OEM 
	

	3
	




Non-Interactive Student Screen
		Category
	Specification

	Screen Size
	55-inch LED display

	Resolution
	4K UHD (3840 × 2160)

	HDR Support
	HDR10 / HLG or equivalent

	Panel Type
	Commercial-grade LED/LCD

	Smart Platform
	Built-in smart OS or embedded media player

	Connectivity
	Minimum 3 × HDMI, 2 × USB, 1 × LAN (RJ45), Wi-Fi, Bluetooth

	Audio
	Integrated speakers (minimum 20W total output)

	Control
	IR remote; support for LAN/RS232 control (if commercial grade)

	Mounting
	VESA wall-mount compatible

	Integration
	Must support integration with AV system and LMS for lecture broadcast

	Warranty
	Standard OEM warranty with local authorized support



	

	
	
	75” LED Display 
	Category
	Specification

	Screen Size
	75-inch LED display

	Resolution
	4K UHD (3840 × 2160)

	HDR Support
	HDR10 / HLG or equivalent

	Panel Type
	Commercial-grade LED/LCD

	Brightness
	≥ 400 nits recommended

	Smart Platform
	Built-in smart OS or embedded media player

	Connectivity
	Minimum 3 × HDMI, 2 × USB, 1 × LAN (RJ45), Wi-Fi, Bluetooth

	Audio
	Integrated speakers (minimum 20W total output)

	Mounting
	VESA wall-mount compatible

	Integration
	Must integrate with interactive panel, AV system, and LMS platform for remote lecture broadcast

	Operation
	Minimum 16/7 commercial operation (preferred)

	Warranty
	Standard OEM warranty with local authorized support


Note: for additional student view or lab integration, integrated with AV system and LMS for lecture broadcast, Complete Installation, Integration,
	



In case of any proposed alternatives for minimum specifications, provide detailed specifications, justification, and corresponding pricing in Annex 4 – Pricing Approach. 

Confirm your ability to provide samples or demonstrations of proposed alternatives, if required.

(Maximum word count 750 Words)

Supplier Response:


	MA02
	10%
	Please confirm that all proposed equipment and components are covered by the OEM’s for 3 year warranty. The Supplier shall be responsible for providing warranty claim services, on-site support, software/firmware updates, and warranty management throughout the warranty period.

Any applicable warranty-related costs shall be included in Annex 4 – Pricing Approach.

(Maximum word count 750 Words)

Supplier Response:



	MA03
	15%
	Please confirm your ability to meet the delivery and implementation timelines specified in the RFP, including supply, installation, integration, and commissioning across all sites. 

Provide a detailed delivery schedule, including site-wise rollout (hub and remote locations). 

In case of any deviations, clearly specify proposed alternative timelines with justification.

(Maximum word count 750 Words)

Supplier Response:







	Commercial – 40%

	ID
	%
	Requirement

	CO01
	40%
	Please complete Annex 4 (Pricing Approach)






Part 2 – Submission Checklist

Insert Yes (Y) or No (N) in each box in the table below to indicate that your submission includes all of the mandatory requirements for this tender.  

Important Note: Failure to provide all mandatory documentation may result in your submission being rejected.


	Submission Checklist

	Document
	Y / N

	
1. Confirm acceptance of the Annex 1 (Terms and Conditions) and Appendixes 1 - Appendix 1 – Service Level Agreement Template, including any changes made via clarifications during the tender process.

	

	
2. Completed Annex 2 (Procurement Specific Questionnaire) and all associated documentation requested as part of that document

	

	
3. Completed Annex 2a Procurement Specific Questionnaire Ratio Analysis and all associated documentation requested as part of that document

	

	
4. Audited Financial Accounts (as part of Annex 2 (Procurement Specific Questionnaire) for two years)

	

	
5. Completed tender response in Annex 3 (Supplier Response) and in accordance with the requirements of the ITT

	

	
6. Completed pricing proposal in Annex 4 (Pricing Approach)

	

	
7. This checklist signed by an authorised representative

	

	
8. Appendix A to this checklist in relation to information considered by you to be confidential / commercially sensitive

	




I confirm on behalf of the supplier submitting the documents set out in the above checklist that to the best of our knowledge and belief, having applied all reasonable diligence and care in the preparation of our responses, that the information contained within our responses is accurate and truthful.


	Supplier:
	

	Date: 
	

	Name (print):
	

	Position:
	

	Signature:
	

	Title: 
	


Appendix A to Submission Checklist


	

Table of Information Designated by the supplier as Confidential and / or Commercially Sensitive


	
This table only needs to be completed if any information inserted as part of your tender response and in any accompanying documents is deemed by you to be confidential and/or commercially sensitive.  Please note that the Confidentiality and Information Governance provisions of the ITT apply to any information designated as confidential and/or commercially sensitive.


	No
	Section of tender response which the supplier wishes to designate as confidential and / or commercially sensitive
	Reasons as to why supplier considers this information confidential and/or commercially sensitive and why it should be exempt from disclosure under the Freedom of Information Act 2000 or the Environmental Information Regulations 2004 or other relevant laws
	Length of time during which supplier thinks that such exemption should apply
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