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IELTS is jointly owned by the British Council. IDP: 
IELTS Australia and Cambridge English Language Assessment. 

 
   

Customer Journey 

For candidates who wish to register with British Council directly. 

 

 

 

 

 

 

 

ENQUIRY 
Telephone: 0800 22000 
Email: info@britishcouncil.org.pk 
Website: www.britishcouncil.pk 
 

 How to Apply? 

APPLY ONLINE 
You can apply online from the comfort of 
your sofa at home now! 
 
How? Easy! Apply online:  
 

APPLY USING PAPER APPLICATION FORM 
You can download paper application forms 
from our website by clicking here. 
 

Where to send the manual application? 

For Islamabad / Peshawar / Gujrat , send your application to: 
British Council, British High Commission, Ramna 5, Diplomatic Enclave, Islamabad. 
 
For Lahore / Multan / Faisalabad, send your applications to: 
British Council, 65 Mozang Road, Lahore. 
 
For Karachi / Hyderabad, send your applications to: 
British Council, British Deputy High Commission, Shahrah e Iran, Clifton, Karachi 

How to Pay? 

PAY ONLINE  
If you are applying online, you can make the 
payment in a variety of ways. 
 
You can either make the payment online 
through a debit or credit card as part of the 
application process.  

OR 

PAY AT STANDARD CHARTERED BANK 
Whether you apply online or through a 
paper application form, you can pay IELTS 
fees at designated Standard Chartered 
branches – list of these branches is 
available on our website. Click here for 
further details. 
 

If you have applied and paid for 
your IELTS test online, there is 
nothing else for you to do except to 
sit back and relax! 

Oh! And do prepare for your test. 

OR 

DEMAND DRAFT / PAY ORDER  
Whether you apply online or through a 
paper application form, you can pay IELTS 
fees through a Demand Draft / Pay Order. 
You will need to send the payment along 
with the paper application form or online 
registration details to our nearest office. 
 

A confirmation of seat and venue will be sent to you via email within seven days of receiving a complete application. An SMS and an email will be sent a week before the 
test to confirm your complete test and venue details. You can also access your seat confirmation / venue details online in “Candidate Area” by clicking here. 

Confirmation of Seat and Venue 

Prepare for your test with British Council 

British Council would like you to prepare in the best possible way for your IELTS test. To help you prepare, we have a bundle of free resources. Click here for further 
details. 

Also, do not forget to use 30 hours of free preparation material on our partner website www.ieltspractice.com. You will get further details upon making payment for 
your registration. 

Test Day 

Please arrive at your test venue in time – details of which will have already been provided on your email. The Speaking Test may take place 7 days before or after the 
Writing test date. Most importantly, please make sure to bring your original and valid National Identity Card / Passport and its photocopy on the test day – it has to be 
the same ID that you registered with. 

 

 

Results of the test will be sent via registered mail thirteen calendar days after the written test. However, you will be able to view your 
results on your candidate portal online by clicking here. 

Results 
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